South West Orthopedic Designs, LLC
2010 West Parkside Lane, Suite 148

Phoenix, AZ 85027

480-703-9433

RLERAL.SWOD@YAHOO0.COM

Accounts/ Credit Policy 2009

Dear South West Orthopedic Designs Customer:

Thefollowing is our current Accounts/Credit Policy. Please read, fill out and sign below. If you have any questions or
concerns, feel freeto contact our Accounts Department at (480) 703-9433.

South West Orthopedic Designs currently offers Free Shipping (ground) to all customers if their accounts are paid in full
within the 45 days after delivery of product. Accounts not paid in full after 45 days will have the shipping charges added
back on to their invoices.

{South West Orthopedic Designs SWO1) TEAM Menber s receive additional perks such as no extra charge for RUSH orders and
FREE 2™ day shipping. Not a SWOI) TEAM Menber ? Give usa call and find out how to become one.}

Any account not paid in full after 60 days of delivery of product will be charged arate of one and one-half percent (1.5%)
per month or eighteen percent (18%) per annum.

Any account not paid in full after 90 days of delivery may be turned over to collections. If failure to pay according to the
terms of the agreement causes this account to be assigned or referred to an attorney for collection, buyer agrees to pay
seller's reasonabl e collection and/or attorney's fees and all court costs.

South West Orthopedic Designs understands that there may be specia circumstances related to your account and is willing
to work with you. Please call if a situation arises that impedes your ability to provide full payment within the policy
guidelines above. We value your business and will make every reasonabl e effort to come to a resolution suitable to the
both of us.

South West AFOs are backed by a one year warranty on materials and workmanship. Because this product is a custom-
made, non-resalable item, any misapplication or improper wear voids said warranty. Any AFO incorrectly fabricated due
to awork order inaccurately or incompletely filled out will not be accepted as areturn. Please contact our office
immediately in these matters and double check all work orders before shipping an order.

In 2008, we implemented an email notification system, whereas you may be emailed when your order has been shipped.
We do this as a courtesy to you at no additional charge. If you would like to take advantage of this offer, please email us
with an appropriate email address for notification, or smply include your email address below. Fax to: (623) 434-5882, or
mail to the address above. PLEASE PRINT CLEARLY .

By signing below, | consent to the Accounts/Credit terms described above.

Company Name: Date:
Address: City:

State: Zip Code: Phone: Fax:
Owner/Manager (please print): Signature:

Shipping Notification Email (please print clearly):

South West Orthopedic Designs thanks you for your business and looks forward to providing you the best possible products
with the best possible customer service.

Sncerely,

Russdl L. Eral
Vice President
CPED, MAE, BAE




